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Date filed: 27 FEB 2009

Name of company(s) covered by this certification: Viking Land Mobile Communications, Inc.

Form 499 Filer 10: New

Name of signatory: Salvatore J Dragotta

Title of signatory: President I General Manager

I, Salvatore J Dragotta, certifY that I am an officer of the company named above, and acting as an agent of
the company, that J have personal knowledge that the company has established operating procedures that are
adequate to ensure compliance with the Commission's CPNI rules. See 47 C.F.R. § 64.200 I ef .seq.

Attached to this certification is an accompanying statement explaining how the company's procedures
ensure that the company is in compliance with the requirements set forth in section 64.2001 el seq. of the
commission's rules.

The company has not taken any actions (proceedings instituted or petitions filed by a company at either
state commissions. the court system, or at the Commission against data brokers) against data brokers in the past
year. Companies must report on any information that they have with respect to the processes pretexters are using to
attempt to access CPNI , and what ste scorn aoies are takin to rotcct CPNI.

The company has not received any customer complaints in the past year concerning the unauthorized release of
CPNI (number ofcustomer complaints a company has received related to unauthorized access to CPNI, or
unauthorized disclosure of CPNI, broken down by category or complaint, e.g., instances of improper access by
employees, instances of improper disclosure to individuals not authorized to receive the information, or instances of
improper access to online information b individuals not authorized to view the information).

Attached, please find a copy of the Viking Land Mobile Communications. Inc. policy regarding the release of
CPNI.
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CPNI (Customer Proprietary Network Information) Policy

OVERVIEW

The United States Federal Government has implemented, through the Federal Communications 
Commission (FCC), a mandate to closely guard customer account information.  Title 47 of the 
Federal Code of Regulations part 64:2001-2009 lays the groundwork for such protections.

METHOD

No Viking Land Mobile Communications, Inc. employee shall divulge any information regarding 
the administrative or technical details of a customer's account unless:

1. The information is sent, via USPS postal mail or private courier, to the customer's address of 
record.

2. The customer is called, by a Viking Land Mobile Communications Inc. employee, at the 
customer's phone number of record.


